June 25, 2005

ATTN:  Bill

Retail Systems

3920 B Augusta Rd

West Columbia SC 29170

Dear Bill,

I hope this finds you enjoying a highly productive day.  Today, instead of bringing you another Positouch problem, I bring you an incredible resource.  Please allow me to introduce a cable man who can be recommended with full confidence by anyone at Retail Systems.
Café on the Square has been having its share of small computer problems as of late.  Most recently, we had a printer problem that kept getting worse until finally the cable frayed and the kitchen went down to one printer.  And it was Friday – but of course.  Retail Systems gave us the name of a cable company…who couldn’t be reached…and who eventually returned our calls on Saturday around 5:15pm… (and if it’s the same company who did our cable work over a year ago, they wouldn’t have been worth the dime – I have a cable ‘mess’ in the basement).
But long before we received that phone call, we’d already been rescued.   Scott Swickle of Swickle Technologies is a new Asheville Chamber of Commerce friend.  He’s someone I’ve met since the last time I had cable work done for my point-of-sale system.  And now I had the opportunity to call on him.  Up to this point he had only installed a telephone system for me but I know he’s done tons of work ‘wiring’ new Office Depots around the country …and that cable work was his ‘thing’.

Bottom line:  He saved the Café on a busy June weekend.  I can’t say enough about his work, his integrity, his knowledge and his professionalism.  This man needs to be on your resource list for anyone within driving distance of Asheville NC.    He can be reached at either of the following:
Swickle Technologies   -   Scott Swickle

(828) 337-9692      or   swictech@bellsouth.net

Enthusiastically,
Tracy Adler

Proprietor

cc:  
Charlotte NC


Belvedere SC


Myrtle Beach, SC

